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Chapter DCF 120
EMERGENCY ASSISTANCE

DCF120.01 Purpose. DCF 120.06 Financial eligibility

DCF 120.02 Applicability. DCF 120.07 Payment amount.

DCF 120.03 Definitions. DCF 120.08 Eligibility determination and payment procedures.
DCF 120.04 Application. DCF 120.09 Social services.

DCF 120.05 Nonfinancial eligibility DCF 120.10 Review of agency decisions.

Note: Chapter DWD 16 wasrenumbered to chapter DCF 120 under s. 1392 Upon receipt of a completed application, the agency shall verify
(4) (b) 1., Stats., Register November 2008 No. 635. thatthe emegency was due to fire, flood, natural disasteme

DCF 120.01 Purpose. This chapter implements s. 49.138Iessnessimpending homelessness, or an gperisis. An agency

Stats.,which directs the departmetat administer a program of shall_con5|der the appllcatl_on co_mplet_e if the application mcl_udes
a legible name; address, if available; reason for the ganey;

emergencyassistancdor persons who are in need due to fire;. : : ;
flood, natur;_il_disasterhomelessness, _impgndin_g h_omeles_sne genr?(t:ltj)ﬁ))lletthe% atgﬂflsc?)gtsct)ro tfht% gpaprilgﬁg%rt)trﬁsrig?e“sveengt?w??s
or enegy crisis and who meet the eligibility critenimderthis ability. Verification ofeligibility shall not delay the provision of

chapter. :
History: Cr. RegisterOctober1999, No. 526, &f11-1-99; am. Registedanu assistance. - . .
Note: An application form foremegency assistance may be obtained from a

ary, 2001, No. 541, éf2-1-01. ; ! . -
countyor tribal economic support agency or &®dénsin Wrks (W-2)agency Con
tactinformation for Wsconsinworks agencies may be found at http://dcf.wiscon

DCF 120.02 Applicability. This chapterapplies to all  gjy goviwz/directories.htm.
applicantsfor emegency assistance, aécipients of emegency History: Cr. RegisterOctobey1999, No. 526, &11-1-99; am. Registedanu
assistanceand all county and tribal economic support agenci@g: 2001, No. 541, &f2-1-01; CR 06-044: am. Register November 2006 Nb, 61
and W-2 agencies administering the egeecy assistance pro 1271706
gramunder s. 49.138, Stats.

History: Cr. RegisterOctober 1999, No. 526, &11-1-99. DCF 120.05 Nonfinancial eligibility. (1) CRITERIA.

The emegency assistance group shall meet all offdtiewing

DCF 120.03 Definitions. In this chapter: nonfinancialeligibility criteria: -~ o
(1) “Destitution” means extreme want of resources or of the (&) The group members shall live insabnsinand intend to
meansof subsistence. residein Wisconsin, except a migrant worker is not required to

@eetthe requirement as to intent to reside iisadhsin. A never—

(2) “Emergency assistance” means the program under S.-°. . . . X
49.138, Stats. for emegency assistance to families with need)?narrledchlld under age 18 sWsconsin resident when he or she

children in cases ofire, flood, natural disastehomelessness, 'S Under the legal custody of the department or an agesgard
; : o lessof the state in which he or steliving. Wisconsin residence
impendinghomelessness, or eggrcrisis. : L
3) “E st o N famil shall not be lost when a dependent child or caretaker reletive
( f) ?ergenC)Aaésigsagce grou% .orl gdroup means ar(rju Memporarily absent from Wconsin for thepurpose of visiting,
asreferred to in s. 49.138, Stats., and includes one or more-de pitalizationor education.

dentchildren as defined by s. 49.141 (1) (c), Stats., and a qualifie (b) The group members are citizensqurlifying aliens as
caretakerelative with whom the child is livingr was living at the definedin s. DCF 101.09 (2) (c),

time the emegency occurred. 8 - . o
(c) The child for whom assistance is requested,iwibthin 6

(4) “Emergencyshelter facility” means any facilitghe pri X A .
mary purpose of which is to provide temporary or transitiondl'onthsprior to the month of applicatiofor emegency assist
ce,was living with a qualified caretaker relative in a place of

shelterfor the homeless in general or specific populations of tlife S .
9 P pop reésidencemaintained as the caretaker relatveivn home.

homeless.
(5) “Migrant worker” has the meaning given in s. 103.90 (5 (d) Assistance is needed to avoid destitution of the child or to
Stats. ' ’ )providea living arrangement for the child in a home.

(e) The childs destitution or need for living arrangements did
tresult from the child or a qualifiezhretaker relative refusing
without good cause to acceginployment or training for empley
ment.

(6) “Needyperson” means a person who meets the eligibilitr¥
criteriain ss. DCF 120.05 and 120.06. o
(7) “Qualified caretaker relative” means a caretatfea child
whoserelationshipto the caretaker or the caretdkespouse is one s S

of the following: Fsl:on, daughtegrandson, grandeggughtstep (ém) An individual under 18 years of age is ineligible tcabe
son, stepdaughterbrother sister stepbrother stepsister half ~dualified caretaker relative unless: _
brotheror half sisternephewniece, uncle, aunt, first cousin or 1. The individual is or has ever been married.
grand,great—grand or great—great grand son, daughéghewor 2. The individualhas no parent, legal guardian, or other
niece. A qualified caretaker relative continues to be a qualifieabpropriateadult relative who would meeipplicable criteria to
relative even when the relationship is terminated by death act as the individua$ legal guardiarwho is living or whose
divorce. whereaboutsre known.

(8) “W-2 Agency” or “agency” means an entity that is 3. No living parent, legal guardian, or other appropriate adult
administeringheWisconsin works program as a contractor undeelative who would meet applicable criteria to act as the individu
s.49.143, Stats. al's legal guardian allows the individual to live in the home of the

History: Cr. Register October 1999, No. 526, &f11-1-99; am. (2), Register parent,guardian, or relative.

January2001, No. 541eff. 2-1-01;correction in (6] made under s. 13.92 (4) (b L . . .
7., s{aé,zRegiga Novémer 2008 No. 635. © @® 4, The individual or the child for whom assistance is

requesteds being or has been subjected to serious physical or
DCF 120.04 Application. Application for emeagency emotionalharm, sexuahbuse, or exploitation in the residence of
assistancshall be made on a form prescribed by the departmettite individual’'s own parent or legal guardian.
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5. Substantial evidence exists of an act or failure to act that 5. Loss of W-2 benefits due to a sanction that is subsequently
presentsan imminent or serious harm if the individual and theverturnedthrough the disputeesolution process under s. 49.152,
minor child lived in the same residence with the individaialvn ~ Stats.
parentor legal guardian. 6. Otherreasonable circumstances as determined by the W-2

6. The W-2 agency otherwise determines that it is ifbés agency.
interestof the individuals child to waivethe general prohibition  (c) The W-2agency shall verify that the ergency assistance
on assistance to unmarried caretakers who are urlgears of grouphas received at least one of the following notices:
age. 1. A notice terminating tenancy for failure to pay rent that

(f) As determined by the agendtlye groups need has resulted meetsthe minimum requirements of s. 704.17, Stats.
from an emegency due to one or more of the following causes: 2. A summons and complaint for an eviction action which is
1. Fire. basedon failure to pay rent.

2. Flood. 3. A notice of foreclosure for failure to pay property taxes or

3. A natural disaster such asaanado, earthquake, electrical® MOrtgage. . o
storm, windstorm, hail, sleet, ud or rock slide, or a natural 4. A summons and complaint for a foreclosure actionithat
explosionsuch as lightning striking an object that then explodeasedon failure to pay property taxes or a mortgage.

4. Homelessnesas determined under sub. (2). The cause of °- A writ of assistance, notice of sale, or other verifiable docu
the homelessness need not be the result of a natural disaster Mentationthat aforeclosure judgment has been entered against a

5. Impending homelessness as determined under sub. (3523[}}?;&?; T:cgtnéetgr?enE))r/eﬁisslztsa?rgsn?r:gﬁﬁyand the group will be

6. An enegy crisis, including lack of essential home heating note: Section 799.40 (4), Stats., provides: “The court shall stay the proceedings
or imminent loss of essential home heating, with an immedidben civil action of eviction if the tenant applies for egesrcy assistance under s.

i ot i .138.The tenant shaihform the court of the outcome of the determination of-eligi
threatto the health or safety of the group either existing or IIke@?Iity for emegency assistance. The stay remainsfecetintil the tenars’ eligibility

to exist. for emegency assistance is determined and, if the tenant is determined to be eligible,

(2) ELIGIBILITY DUE TO HOMELESSNESS.An emegency assist “”“'ig‘;;‘?”g’r“F’{Z‘?é‘t’gfc;rc‘teoﬁgel“;ggaﬁftg;ge-éfu_l_ 00: o1 (1) (em). () 5
ancegroup shall be considered homeless for purposes of detgky) renum. (1) () 5. to be (1) (f) 6., Registianuary2001, No. 541, 62-1-01°
mining nonfinancial eligibility under sub. (1) if the group needsorrection in (1) (b) made under s. 13.92 (4) (b) 7., Stats., Register November
emergencyassistance to obtain a permanent living accommod#08 No. 635.

tion and if any of the following conditions apply: DCF 120.06 Financial eligibility. (1) TOTAL FINANCIAL

(@) The group lacks a fixed, regulamd adequate nighttime \ e, " The W-2 agencghall compute the total financial need of
residence. the emegency assistance group by following these steps:

(b) The group has a current residence that is a shelter designega) The W-2 agency shatletermine the amount of unpaid
for temporary accommodation such as a motel, hotel, or-emggnensesor the group and the cost of the needs due togemey
gencyshelter facility for the group and add these two amounts together

(c) The group has to leave or has already left its cun@riing ~ (b) The W-2agency shall determine the available income of

_becauseit is uninhabitable as determined by the local bUlldlng']e group and the available resources of the group and add these
inspectorthe local health department, or other appropii@tel  two amounts together

authority. o _ _ (c) The W-2 agency shall subtract the total of (i@rfrom the

(d) The group is living in a place that is not designeddor total of par (a). The result is the total financial need of the emer
ordinarily used as, a regular sleeping accommodation. gencyassistance group.

(e) A member of the group was subject to domesiitseas (2) PHysicAL NEEDS. Physical needs may include:
definedunder s. 968.075 (1) (a), Stats. (a) Food

(3) ELIGIBILITY DUE TO IMPENDING HOMELESSNESS. An emef (b) Clothing

gencyassistance group shall be considered to be facing impend
ing homelessness for purposes of determining nonfinancial e"BEcausmf fire, flood or natural disaster
bility under sub. (1) if the group is experiencing a financial crisis (d) First m,onthé rent plus the security deposit

thatmakes it very dffcult to make a rent payment, mortgage-pay hi P includ hy .p fuel. electrici
ment,or propertytax payment and the group has been notified that (€) Home enagy. This may include heating fuel, electricity

it will be required to leave its current housing if it does not maiéldrepair or replacement services necessagjteon or maintain
that payment immediately the basic heat and electricity requirements of an average house

(a) The W-2 agency shall determine that the gemryassist hold. H hold i
ance group is experiencing a financial crisis due to reasons that arlf) Household items _
eitherbeyond the control of an adult memioéthe group or that ~ (9) Home repairs and appliances
constitutegood cause as determined by the W-2 agency (h) Transportation
(b) The W-2 agency shall verify that the financial crisis was (i) Medical care
caused by one or more of the following: ~ (3) INncomE. The agency shall determine the amount of
1. Loss ofemployment that does not include voluntarily leavincome availableto the emegency assistance group in accord
ing appropriate employment without good cause. ancewith s. DCF 101.09 (3) (b), except any of the following
2. Substantial loss of wages due to illness or injury of a grogf2ntsreceived in the month of the ergency is not counted:
member,domestic violence, lack of child care, a transportation (&) W-2 benefits under s. 49.148, Stats.
breakdownor a reduction of work hours by an employer (b) Kinship care payments under s. 48.57 (3m), Stats.
3. Loss of income due to a second parent leaving the group.(c) Supplemental security income.
4. Exceptional, unexpected, and necessary expenses that ar@l) SSI supplemental payment for children of recipients under
not the responsibility of a third partsuch as car repair expenses- 49.775, Stats.
necessaryor transportation taork or medical expenses required (4) AsseTs. The agency shatletermine the amount of assets
to be paid. availableto the emagency assistance group in accordance with s.

(c) Temporary housing when the group is in need of assistance

Register November 2008 No. 635
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DCF 101.09 (3) (a), except thah asset with a fair market valuelandlord,bank, or local government agrees to waive any tight

of less than $3,000 thatould require liquidation at a loss isproceedwith an eviction or foreclosure action based on the notice

exemptfrom consideration. No asset may be considered availabkrvedin consideration for receiving the emgency assistance

unlessthe emagency assistance group can make it availabfgaymenton behalf of the group. The agency shall issue a payment,

within 30 days. Assets shall be considebedh when actually following the eligibility determination, within 5 days of the date

availableand when the groupas a legal interest in a liquidatedthatthe agency receives this confirmation frthma landlord, bank,

sumand has the legal ability to make the sum available for supporiocal government.

andmaintenance. No available real property may be inclided (6) Emergencyassistance may be provided toesmegency

determining the emgency assistance grosassets. assistancgroup once in a 12-month period.

~ History: Cr. RegisterOctobey 1999, No. 526, &f11-1-99correctionsin (3) History: Cr. RegisterOctober1999, No. 526, &11-1-99; cr (6), RegisterJan

(intro.) and (4) made under s. 13.92 (4) (b) 7., Stats., Register November 2008 No.  yary, 2001, No. 541, &f2-1-01; CR 06-044: am. (1),(8), renum. (4) to be (3),.cr

635. (4), renum.(5) to be (6) and am., renum. (6) to be (5), Register November 2006 No.
611, eff. 12-1-06;correctionsin (2), (4) and (5) (intro.) made under s. 13.92 (4)

DCF 120.07 Payment amount. The emegency assist (b) 7., Stats., Register November 2008 No. 635.

ancepayment shall be the lowest of the following 3 amounts:
pay d DCF 120.09 Social services. (1) In determining the

(1) The total of the maximum payment amount per grouBmergencyatssistance group'total need, the agency shall eon
gsesrir;?aer:r:ultlplled by the number of members of tvaegency siderthe social service needs of the group and nagigeopriate
group. ; ; .
referrals to assist the group in meeting those needs.

(2) TEe amcljupt reunSteddbé/ the grrc])up. d (2) Socialservice needs include but are not limited to the need
(3) Thetotal financial need due to the emency asdeter ..

minedin s. DCF 120.06 (1). Inf i d referral to th it .
Note: The maximum payment amount per group member is $150 for cases of need(a) nrorma I_On and referral 1o theé appropriate service agency
dueto fire, flood, natural disastgromelessness, and impending homelessrigss. (b) Counseling
maximumpaymentamount does not apply to cases of need due to agyeerésis. ¢) Familv shelter
Changego the maximum payment amount Wi announced in the Administrative ( ) . y .
Register. (d) Child care funding.
History: Cr. Register Octobey 1999, No. 526, &f11-1-99;correction in (3) History: Cr. RegisterOctobey 1999, No. 526, &f11-1-99.
made under s. 13.92 (4) (b) 7., Stats., Register November 2008 No. 635.

DCF 120.10 Review of agency decisions. (1) An
emergencyassistance applicant or participanay petition the
agencyfor a reviewas provided under s. 49.138 (4), Stats., if one
gf the following occurs or is alleged by the applicant or partici

ant:

(a) The application for emgency assistance was not acted

DCF 120.08 Eligibility determination and payment
procedures. (1) The agency shall determine eligibility for
emergencyassistancavithin 5 working days after receiving a
completedapplication. If the group is found eligible, the agenc
shallissue a payment to the emency assistance group within
the same 5 working days, except as provided in subs. (4) and {]53

; asho onpromptly after filing. The standard for reasonaslempt
ggfgggmeem‘may be made in the form of ¢ ucheror a ven nessshall be theequirements established by s. DCF 120.08 (1).

(2) Theagencyshall notify the applicant in writing of the eli ~ (P) The application is denied in whole or in part.
gibility determination. If the application is denied, the notice shall (¢) The emegency assistance award is modifieccanceled.
includereasons fothe denial and information about the oppeortu  (d) The award is insfitient.
nity to appeal that decision under s. DCF 101.22. ~ Note: s. 49.138(4), Stats., provides as follows) “Any individual whose applica

(3) Emergencyassistance payments shall rim used for ot o etey aSm e e e e by he deparment by rule,
activitiesrelated to or the costf providing temporary or transi or is denied in whole or in part, or who believes that the assistance amount was calcu

tional shelter or housing, except if a graspn need of assistance latedincorrectly may petition the administering agency foeaiew of such action.
dueto a fire. flood. or natural disaster Review is unavailable if the action by the administering agency @ctuoroe than

! o 45 days prior to submission of the petition fewiew.
(4) If the emegency assistance grospeéligibility is due to  (b) Upon a timely petitionnder par (a), the administering agency shall give the

m!a i petitionerreasonable notice and opportunity foreview The administering agency
homelessnessnder s. DCF 120.05 (2), the age Il issue a shall render its decision as soon as possible after ¢veew and shalsend by 1st

Paymem:fo”C’Wing the eligibility deter.minatiom within @ork-  Classmail a certified copy of its decision to the petitioriEne administering agency
ing days of the date that the group notifies the agency thertaa  shalldeny a petitiorior review or shall efuse to grantafief if the petitioner does any

nentliving accommodation has been obtained. of the following: L
1. Withdraws the petition in writing.

(5) Emergencyassistance payments for impending homeless 2. abandons the petition. Abandonment occurs if the petitioner fails to appear in
nessunder s. DCF 120.05 (3) may be issued to olataiew per person or byepresentative at a schedulegview without good cause, as defined by

.. h [ ithe department by rule.
manentliving accommodation or retain a current permanent I (c) If the administering agency is @dtbnsin works agengthe department may

ing accommodation. reviewthe decision of the ¥¢onsin works agency if, within 14 days after the date
(a) If an emegency assistance group requests that the-em%rWhiCh the certified copy of the decision of thisdbhsin works agency is mailed,

gencyassistancpayment be made to obtain a new permanent |i{/ eapplicant or partlc_lpfmt petitions the depar_tr_nent foealew_ of th_at decision.

ng accommodatorthe agency shl ssue  payment, olowing, () 1 detemiing uhethr 2 ption (o revien s bandoned

the eligibility determination, within 5 working days of the dat s N N g

£ g e circumstances beyond the control of the applicant or partici
thatthe group notifies the agency thatermanent living accom pantthat cannot beemedied by the applicant or participant and

modationhas been obtaqu. which prevent the applicant or participant fretending a sched
(b) If an emegency assistance group requests that the'emﬁfegreview

ge_ncya35|stance payment be made to retain a curre_nt permanefy ory: Cr. RegisterOctobey 1999, No. 526, &f11-1-99correction in (1) (a)
living accommodation, the W-2 agency shall confirm that theade under s. 13.92 (4) (b) 7., Stats., Register November 2008 No. 635.
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